
 

 

 

Dates: Monday 11
th
 May to Friday 21

st
 May 2020 

 
Subject: Plumbing 
 
Level: Level 1/2 
 
Focus for this fortnight: communication within the plumbing industry 
 

Please send questions / queries to: mlock1@eastleigh.ac.uk  

This forms part of the communication 
subject areas on the level 1 and 2 of the 
Diploma in Plumbing. 
 
Knowledge on how to efficiently 
communicate with all the different people 
you will meet while working in the 
plumbing industry, will enhance your 
career and customer base.  
 
Follow the link below for videos related to 
good communication: - 
 

https://www.bbc.co.uk/bitesize/topics/zdbnr
j6/articles/zcgtxfr 
 
 
For more resources and activities please go 
to the dedicated Google classroom set up by 
the plumbing team. Class code: s3patf5 

 
Think about who you would have to 
communicate with in the plumbing and 
construction industries.  
 

https://www.hierarchystructure.com/constru
ction-jobs-hierarchy/ 
 
 

To be able to pass the plumbing course 
you will have to demonstrate your 
knowledge and skills via online exams 
and practical assessments. 
 
Here, you are able to test what 
knowledge you have. 
 
You can print the quiz or make a note of 
your answers. The correct answers are at 
the end of the document. The questions 
get progressively harder. See how far you 
can get. 
 

http://downloads.bbc.co.uk/skillswise/entry1
2/english/en36comm/quiz/en36comm-
e1and2-quiz.pdf 
 

 
Some of the required skills that relate to 
Communicating are, speaking clearly, 
listening (to colleagues, Customers) , 
writing (e-mails, invoices, quotes) , 
Reading and interpreting (site plans, 
manufactures instructions)   
 
 
 
 
 
 
 

Our College values, respect, 
professionalism, resilience and ambition 
are key in Plumbing and heating.   
 
The knowledge and skills that are learned 
and have been taught are of little use if 
you are unable to demonstrate these core 
values.  
 
Plumbers and Heating engineers take on 
an apprentice and help them to gain their 
qualification. Good communication skills 
will help you to project professional image 
  
The link below is a video interviewing 
some plumbing apprentices. The video 
shows some of the skills they will learn. 
Listen to them talking; do you think they 
communicate well? Do they sound 
professional? 

https://www.youtube.com/watch?v=UPx9pI
A1hwI 
 
Customers hire engineers/ will your 
customer believe that you are capable 
and show where possible and also tie into 
career / work experience success. 
 
Recommendations are key to business 
success. Check out these sites; they use 
feedback gathered from your  customers 
so that potential customers can find and 
read reviews about how you work. 
 
Checkatrade.com 
 
Mybuilder.com 
 
How important are these values to you 
now? 
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